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Regular Meeting of the Board 

REGULAR MEETING OF THE BOARD OF 
SCHOOL DISTRICT 10 (Arrow Lakes) 

MINUTES 
School Board Office Tuesday, January 26, 2016

7:00 pm 
PRESENT 

TRUSTEES: L. Brekke, J. Struck, Q. De Courcy, M. Teindl 

STAFF: T. Taylor, M. Grenier 

OTHERS: R. Bardati, R. Farrell, J. Trainor, J. McMurray 

1. CALL TO ORDER:

Chair L. Brekke called the meeting to order at 7:00pm 

2. ADOPTION OF AGENDA:

Moved by J. Struck, seconded by M. Teindl that the agenda be adopted as presented. 
CARRIED 

3. ADOPTION OF MINUTES:

Moved by Q. De Courcy seconded by J. Struck that the minutes of the Regular Meeting of December 8, 
2015 be adopted as presented. 

CARRIED 

4. PRESENTATIONS

5. DISPOSITION OF PREVIOUS PRESENTATIONS

Nil 

6. FINANCIAL UPDATE:

a) Financial report was presented in detail by Susan Brenna Smith (report attached).



Page 2 of 5 APPROVED– Regular Meeting Minutes 
2016-01-26 Regular Meeting of the Board 

7. QUESTIONS REGARDING FINANCIAL

Nil 

8. REPORTS

a) Chairperson (L. Brekke):
Report attached

b) Education Partnership Committee:
No report

c) Parent Advisory Council / Trustee Liaison Reports:

i) Southern Zone  (Q. De Courcy)
No meetings

ii) Nakusp Elementary School  (J. Struck)

 Feb 18th car rally

 Body Science program is commencing

 Use of DPAC funds is being considered

 Next meeting is Feb 16-2015

iii) Lucerne Elementary-Secondary School (L. Brekke)
Report attached

iv) Nakusp Secondary School (L. Brekke)
Report attached

v) District Parent Advisory Council  (L. Brekke)
Report attached

vi) CUPE/Board Liaison Meeting (L. Brekke)
Report attached

vii) ALTA/Board Liaison Meeting

 LGBTQ Policy will be brought forward to the Policy Committee

 CA melding process – meeting is Monday Feb 1-2016

 A draft protocol will be developed with regards to mileage for teacher
professional learning.

viii) Student Council/Student Voice Liaison
No report
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ix) Occupational Health and Safety Committee
No report

x) Chamber of Commerce

Nakusp: No report

New Denver/Silverton:  No report

xi) Community Consultative Group
No report

xii) Strong Start Centres
No report

xiii) Arrow Lakes Aboriginal Educational Advisory Council
No report

d) Branch / BCSTA / BCPSEA

i) Branch: No report 

ii) BCSTA: No report 

iii) BCPSEA:  AGM January 29, 2016

e) Superintendent/Secretary-Treasurer:

i) Report presented in detail by T. Taylor (report attached).

9. OLD BUSINESS:

a) Election Report for Central Zone 2016 By-Election

The Election results from the Central Zone By-Election were shared (report attached). 

b) Letter to Canada Customs

Moved by J. Struck, seconded by Q. De Courcy that the motion carried at the September 29, 2015 Regular 
Meeting of the Board regarding writing a letter to the Canada Customs Agency regarding our international 
student’s entry to Canada be rescinded. 

CARRIED 

c) LESS Connectivity
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T. Taylor presented a draft protocol to the Board for review. 

The draft protocol will be presented at the LESS PAC meeting at the Feb 2, 2016 meeting. 

Feedback from the Trustees and LESS PAC should be submitted in writing by February 16, 2016 to the 
Board Chair. 

d) Correspondence update

e) Committee Structure update was shared with the Trustees

10. NEW BUSINESS:

a) Welcome new Central Zone Trustee, Melissa Teindl and Eastern Zone Trustee-Elect Rhonda
Farrell.

b) Policy Committee updates and recommendations:

Notice of Motion: That policies 150, 4300, 6240, 6250, 6340 and 6350 will be abandoned as 
recommended by the Policy Committee at the February 23rd Regular Meeting of the Board. 

A document with a rationale for policy abandonment is attached. 

Notice of Motion:  That the Board of Education approve in principle new Policy 1080 Inquiries 
and Concerns at the February 23rd Regular Meeting of the Board as recommended by the 
Policy Committee.  

Notice of Motion: That the Board of Education approve revisions to Policy 1050 
Communication and Public Relations at the February 23rd Regular Meeting of the Board as 
recommended by the Policy Committee.  

Input from educational partners may be sent to the Board Chair prior to February 18/16. 

c) Amendment to NES PAC Constitutions and Bylaws– Section 9 (Term of Office), #2 Current:

“No person may hold any one position for more than four consecutive years”. 

The following motion was carried by the NES PAC at the meeting of October 21, 2015. 
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It is moved by Sandy and seconded by Leah that the Constitution and Bylaws be changed to 
read “No person may hold any one position for more than four consecutive years unless there 
are no other candidates”. 

 Moved by Q. De Courcy, seconded by J. Struck That the Board of Education approve the 
amendment to Section 9 of the NES PAC Constitution and Bylaws as presented by the October 21st 
PAC Motion. 

CARRIED 

11. NEXT MEETING DATES:

a) Education Partnership Committee Meeting – 7:00PM – February 9, 2016 

b) Regular Board Meeting – 7:00PM – February 23, 2016 

The venue for the next Regular Meeting may be changed to the NES Bonnington. 

12. QUESTIONS FROM PUBLIC:

13. ADJOURNMENT:

M. Teindl adjourned the meeting at 8:35pm 

___________________________________ _______________________________________ 
L. Brekke  T. Taylor 
Chairperson Superintendent/Secretary-Treasurer 















Reports for January 25 Regular Meeting 
 
CHAIR REPORT 
 
-added our local papers to BCSTA’s Headline news for Trustees so that our events and achievements will 
be added to the news headlines for trustees 
-new trustee elected in Central Zone – Melissa Teindl and new trustee acclaimed in Eastern Zone – 
Rhonda Farrell 
-working on finalizing the Committee structure for 2016 
 
 
 
CORRESPONDENCE: 
  
-copies of letters from several school districts that they have written to the Ministry or BCSTA 
- letter from the Teacher’s Pension Board of Trustees re 2014 Acurial valuation approval 
-letter from Ministry of Education regarding funding of Syrian refugees 
 
 
LESS PAC REPORT 
-meeting on January 5 
-5 parents in attendance 
-PAC has joined the BCCPAC 
-FSA testing for Grades 4 and 7 will take place in January and all parents will be given schedule 
-Outdoor Ed goes for Avalanche training to Harlow Creek 
-Planning Ahead process –will ask for 2 parents to volunteer 
-Junior Drama Theatre performance in early February 
-discussion on lunchtime supervision 
-next meeting on Feb. 2 
 

 
DPAC 
 
-met January 21 
-reps for LESS, NES, NSS 
-elections: Chair: Pat Dion (NSS)    Vice-Chair: Julia Greenlaw (LESS)  Treasurer: Leah Gilliland 
        Secretary:  Lori McKenzie (NES) 
-each PAC rep gave report of their PAC activities 
-discussion on District DPAC grant and how to disperse 
-discussed BCCPAC membership – as late in year this year, will look at again in fall 
-will send info to individual PAC’s on the gaming grant application 
-will send a thank card and gift certificate to Andrea Kosling for her efforts as Chair this  
Past year 
-next meeting on March 3 at 4:30 in Board Office 
 
 



 
NSS PAC 
 
-met Monday January 25 
-8 parents, 2 trustees, principal, I student 
-Rhys McLeod gave Student Council report 
-Natasha reported on Code conference attended by teacher and 3 students 
-hall passes seem to be working – less students in halls and less vandalism 
-Burton Academy to Vancouver Boat Show and have been invited to attend Vernon Boat Show 
 -sold flashers and fire starting kits 
-Social Media – lessons to be held in advisory blocks, and RCMP and T Weatherhead have 
spoken to students 
-Code Red drill to be held in February  
-discussion on how to spend DPAC gaming grant 
-what is progress on moving the sign? 
-have started an end of meeting process called Members Only Discussion – parents only                                                
without Trustee or Principal – see if more parents would attend 
-discussion held on how to get more parents out 
-Christina Barisoff resigned as Director, Kerry Hascarl voted in 
 
-next meeting February 22 
 
CUPE BOARD LIAISON MEETING 
 
-met January 12 
-discussed results of vacation entitlement update 
-discussion on bus schedules, received updated casual list 
-Protocol for Medical leaves and LTD presented 
-some job descriptions are being reviewed  
-Pro-D attendance expectations 
-next meeting February 9 
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My Education BC: Student Enrollment Numbers          

As of:  January 25-2016            

               

Grade: 
Gr.
K 

Gr.
1 

Gr.
2 

Gr.
3 

Gr.
4 

Gr.
5 

Gr.
6 

Gr.
7 

Gr.
8 

Gr.
9 

Gr.1
0 

Gr.1
1 

Gr.1
2 TOTALS 

BAS                           0 

DL 3 2 2 4 2 3 1 1 3 3 2 4 13 43 

EES 1 1 2 5 2 4 3             18 

LESS 4 11 5 11 8 7 5 6 7 4 2 6 8 84 

NES 20 15 18 20 20 18 32 28           171 

NSS                 29 27 28 34 31 149 

               

TOTAL Per Grade 28 29 27 40 32 32 41 35 39 34 32 44 52  

               

District Total              465 

 
1. FreshGrade - New Student Learning ePortfolio Communication Tool  
 A number of teachers at NES have been exploring ePortfolio software called Fresh Grade 

this fall after their principal, Susan Paterson was sparked by a workshop by another school 
using the program https://www.freshgrade.com  

 FreshGrade is now used across BC and North America to upload examples of student work 
which can be shared with students and parents to document a students’ learning journey 
over time, and map their goals and their achievements  

 Feedback from NES teachers and principal and vice principal has been very positive with 
interest spreading across the district 

 Over 25% of BC teachers now use Fresh Grade, so ERAC (Ministry of Education 
Educational Resource Aquisition Consortium) has negotiated favourable pricing for districts 

 SD 10 has just purchased a FreshGrade licence – up until now teachers have used the free 
teacher app. With the new licence, the software integrates with MyEducation BC, class lists 
will populate for any teacher using it, and ePortfolio data is saved over multiple years 

 The district Fresh Grade licence will enable interested teachers to explore the program in 
more depth and consider how it may assist in giving feedback to students and reporting to 
parents on student learning as well as interface with the new curriculum 

 
2. Solar Energy Challenge!  
 The Grade 7/8/9 class at Lucerne under the leadership of their teacher, Scott Kipkie is the 

first to join this district wide challenge to monitor the graphs and energy savings as a result 
of our solar panels at both NES and Lucerne 

 Proposals from teachers and classrooms to take part will still be accepted up to and 
including February 4th  

 Culminating presentations to the Education Partnership Committee of the Board in June will 

           January 26, 2016            
Regular Board Meeting 

           Superintendent/Secretary Treasurer Report 

 

https://www.freshgrade.com/
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be made by all classes involved 

 

3. Lucerne Wiring Update   

 Wiring at Lucerne school is almost completed with the next step being installation of new 

Ethernet wired drops in each classroom  

 To date, there are not yet wireless routers installed in the classrooms 

 Board protocols around restrictions of use of wireless will be shared 
 

4. Attendance Support and Wellness Program 
 In collaboration with 7 other districts, which like SD 10 are part of the Okanagan Labour 

Relations Council, SD 10 will share in the hiring of an Attendance and Wellness Consultant 
 Each district in BC received a one time grant of $25,000 to initiate a review of their 

practices in attendance and wellness support and identify next steps 
 SD 10 will contribute $20,000 of this grant to fund this shared position for one year 
 A complete audit of the district’s attendance, return to work, and wellness support 

practices, assistance in enhancing our procedures, forms and programs to further support 
our employees, and identification of next steps are some of the deliverables 
 

5. Grants for Edgewood School’s Innovative Wildlife Observation Project 
 Primary teacher, Erika Momeyer, has just won two grants to support her innovative use of 

game cameras to enhance student learning in the K-3 class at Edgewood School  

 Here is Erika’s description of the project: Students will use wildlife cameras placed in the 

forest adjacent to our school yard to observe and record wildlife use and patterns in the 

area. After several weeks of monitoring students will decide on a community action project 

that will help the wildlife using the Forest. This may include community education through 

brochures, posters or signs; garbage clean up; bird or bat box building or some other 

student-driven initiative. 

 Both the Canadian Wildlife Federation http://cwf-fcf.org/en/about-cwf/news-press/releases-

1/2016/cwf-supports-youth-projects.html and BC Hydro’s Community Champions program 

https://champions.bchydro.com/supportsubmissions/winners have recognized in awarding 

these grants that Ms. Momeyer’s initiative in teaching young children to observe, monitor 

and take action in learning about the animals in the forest surrounding them has significant 

merit. Hurrah, Erika! 
 

6. CodeCreate at UBC-Okanagan – Learning about Coding  
 Six secondary students from Lucerne and NSS attended the CodeCreate learning event at 

the University of British Columbia in Kelowna this past weekend 
 Technology and Hands-on Learning teacher, Michael Myhal supervised the field trip which 

involved 100 students from across the Interior region learning about computer coding with 
assistance from mentors from post-secondary community as well as community volunteers 

 Many thanks to Mr. Myhal for his leadership and support of our students’ learning about 
coding and exposure to the technology sector opportunities 

 Global TV filmed the event which includes footage of our students and a short interview 
with Michael http://globalnews.ca/news/2473699/kids-coding-a-trend-b-c-is-pushing-for/  

 A number of teachers in our district have an interest and background in coding, and we will 
be looking at ways to further integrate these skills as it is part of the new K-9 curriculum 

http://cwf-fcf.org/en/about-cwf/news-press/releases-1/2016/cwf-supports-youth-projects.html
http://cwf-fcf.org/en/about-cwf/news-press/releases-1/2016/cwf-supports-youth-projects.html
https://champions.bchydro.com/supportsubmissions/winners
http://globalnews.ca/news/2473699/kids-coding-a-trend-b-c-is-pushing-for/
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7. Burton Academy/Nakusp Secondary Outdoor Education and Entrepreneurship 
Success! 

 Under the inspired leadership of teacher, Dorian Boswell, it’s been another successful 
journey to Vancouver to attend the International Boat Show for the senior Outdoor 
Education/Entrepreneurship class 

 Within the first two days of this gigantic trade show, the 8 students had sold over $10,000 
in the Triflasher fishing flasher which they manufacture, market and sell each year 

 By the end of the Boat Show, the class had sold over $19,000 of flashers with students 
gaining skills in confidence, direct sales, organization and entrepreneurship 

 The class also mixed in a little fun and visited a climbing wall, Science World and saw Star 
Wars at the movie theatre 

 Kudos to the students and their teacher for amazing marketing, hands-on making, and 
sales skills  
 

8. Integrating Aboriginal WorldViews and Perspectives into Biology 11 and 12 
 Julia Flesaker, Science teacher at Nakusp Secondary has embarked on two Aboriginal 

inquiry projects this year  
 One of note, is her thoughtful work integrating Aboriginal WorldViews and Perspectives into 

her senior Biology classroom – a direction inspired by the new Ministry of Education 
document: https://www.bced.gov.bc.ca/abed/awp_moving_forward.pdf  

 Integrating Aboriginal WorldViews and Perspectives into all curricular areas has long been 
a part of the current curriculum, and is also highlighted in the renewed K-9 and draft Grade 
10-12 curriculum documents 

 Bravo to Ms. Flesaker for her leadership in this important work 
 

9. Curriculum Support Planning Day – February 23rd, 2016  
 A small team of school and district leaders meet on February 1st to co-plan this additional 

professional development day on February 23rd which is intended to give teachers time to 
explore and plan using the new K-9 curriculum in advance of mandatory implementation in 
September 2016  

 Superintendent of Graduation and Transitions, Jan Unwin, and Superintendent of Early 
Years, Maureen Dockendorf, will share highlights of the renewed curriculum and 
assessment, and be on hand as facilitators and resources  

 Our teachers have identified that a top need is to have time to work together in 
collaborative teams on the renewed curriculum, so that will be the prime goal of the day 

 
10. Public Meeting with Jan Unwin and Maureen Dockendorf – Tuesday, February 23rd  
 Parents, staff and the public are welcome to join the Board of Education at their Regular 

Board meeting to hear Jan Unwin, Superintendent of Graduation and Transitions and 
Maureen Dockendorf, Superintendent of Early Years as they discuss the renewed K-9 
curriculum and possible changes in assessment and reporting 

 Please join us at 7 pm on February 23rd  
 

 

https://www.bced.gov.bc.ca/abed/awp_moving_forward.pdf




 

Draft: January 26, 2016 

SD #10 (Arrow Lakes) District Protocol 
 
Wireless Use at Lucerne Elementary Secondary 
School  
 
 
 

Overview:  
Given significant concerns from some parents and staff regarding the use of wireless 
technology at the school and some significant support for wireless technology, the Board 
of Education has decided to install a dual system.  
 
All classrooms are to be outfitted with enhanced fire-optic cable providing wired access 
for all classrooms in the school.  There is no wireless to be installed in elementary 
classrooms. Wireless technology for learning is installed in secondary classrooms only.  
 
The following protocol guides the use of wireless technology at the school.  
 
Wireless Access  

1. Wireless signals will be off in the following periods of time: before school, after 
school, and at lunch and recess breaks.  

2. The student lounge and school library will not have wireless routers installed. 
3. The school office will have a wireless router installed.  

 
Wireless in Secondary Classrooms:  

4. Both wired and wireless technology are available for use in secondary 
classrooms.  

5. The default for the wireless system in each classroom is that wireless is turned 
off.  

6. Teachers may turn on wireless access when required for student learning by 
logging in and accessing a set of controls for their classroom to the wireless 
network.  

7. Time outs on the wireless system will be enabled to turn the wireless off when 
not active.  

8. The school Principal and IT Manager have master control over all wireless 
systems at the school. 

9. Login information is to be kept secure. 
 
Monitoring of Wireless Signal Strength 

10. Prior to the installation of wireless routers, the District shall gather baseline data 
of wireless signal levels from ambient neighbourhood wifi.  

11. After installation of wireless technology in the secondary classrooms, wireless 
signal data will be gathered with wifi turned on. 

12. Regular monitoring of wireless signal strength will occur.  
 

 



 
 

Regular Meeting of the Board  
 
January 26, 2016 
 
Re:  Notice of Abandonment of Board Policies 
 
The Board Policy Committee is providing notice of abandonment of the following policies: 
 
1) Policy 150 – Governance Policy Framework 
 This policy offers no value beyond existing Board Policies and is redundant as it is 

covered under Policy 100 Governance Principles. 
 SD10 Policy: http://sd10.bc.ca/wp-content/uploads/2015/12/0150-Governance-Policy-

Framework-adopted-Feb-24_09.pdf 
 
2) Policy 4300 – Teacher’s Leave of Absence 
 Policy surrounding Teacher’s LOA is covered by the Teacher’s Collective Agreement 
 SD10 Policy: http://sd10.bc.ca/wp-content/uploads/2015/12/4300-Teachers-Leaves-of-

Absence.pdf 
 
3) Policy 6240 – Personal Planning: Alternate Delivery  
 Covered by Ministry Policy and is now redundant with the new curriculum.  
 SD10 Policy: http://sd10.bc.ca/wp-content/uploads/2015/12/6240-Personal-Planning-

Alternative-Delivery-adopted-Oct05.pdf 
 
 Ministry Policy: http://www2.gov.bc.ca/gov/content/education-

training/administration/legislation-policy/public-schools/alternative-delivery-for-health-
and-career-education-curriculum 

 
4) Policy 6250 – French as a Second Language Instruction 
 Covered by Ministry curriculum documents. 
 SD10 Policy: http://www2.gov.bc.ca/gov/content/education-

training/administration/legislation-policy/public-schools/alternative-delivery-for-health-
and-career-education-curriculum 

 
 Ministry Curriculum: CORE French 5 to 12, Integrated Resource Package 2001 

http://www.bced.gov.bc.ca/irp/pdfs/international_languages/2001corefr512.pdf 
 
5)  Policy 6340 – Work Experience  
 Covered by Ministry Program Guide 
 This guide will be an active link/resource on the SD10 Website.  

http://sd10.bc.ca/wp-content/uploads/2015/12/0150-Governance-Policy-Framework-adopted-Feb-24_09.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/0150-Governance-Policy-Framework-adopted-Feb-24_09.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/4300-Teachers-Leaves-of-Absence.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/4300-Teachers-Leaves-of-Absence.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/6240-Personal-Planning-Alternative-Delivery-adopted-Oct05.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/6240-Personal-Planning-Alternative-Delivery-adopted-Oct05.pdf
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www2.gov.bc.ca/gov/content/education-training/administration/legislation-policy/public-schools/alternative-delivery-for-health-and-career-education-curriculum
http://www.bced.gov.bc.ca/irp/pdfs/international_languages/2001corefr512.pdf


 
 

 SD10 Policy: http://sd10.bc.ca/wp-content/uploads/2015/12/6340-Work-Experience-
adopted-Oct05.pdf 

 
 Ministry Program Guide: 

http://www.bced.gov.bc.ca/irp/pdfs/health_career_education/2014pg_minauthworkex
per.pdf 

 
6) Policy 6350 – Environmental Education  
 This policy is addressed by the new curriculum – social responsibility and competencies. 

The Board will consider incorporating the merit of this policy into a more comprehensive 
statement of SD10 Board of Education values. 

 SD10 Policy: http://sd10.bc.ca/wp-content/uploads/2015/12/6350-Environmental-
Education.pdf 

 
 Ministry Curriculum: 

https://curriculum.gov.bc.ca/sites/curriculum.gov.bc.ca/files/pdf/SocialResponsibilityCom
petencyProfiles.pdf 

 
 
 

http://sd10.bc.ca/wp-content/uploads/2015/12/6340-Work-Experience-adopted-Oct05.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/6340-Work-Experience-adopted-Oct05.pdf
http://www.bced.gov.bc.ca/irp/pdfs/health_career_education/2014pg_minauthworkexper.pdf
http://www.bced.gov.bc.ca/irp/pdfs/health_career_education/2014pg_minauthworkexper.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/6350-Environmental-Education.pdf
http://sd10.bc.ca/wp-content/uploads/2015/12/6350-Environmental-Education.pdf
https://curriculum.gov.bc.ca/sites/curriculum.gov.bc.ca/files/pdf/SocialResponsibilityCompetencyProfiles.pdf
https://curriculum.gov.bc.ca/sites/curriculum.gov.bc.ca/files/pdf/SocialResponsibilityCompetencyProfiles.pdf
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SCHOOL DISTRICT NO.10 (ARROW LAKES) 
POLICY MANUAL  
 
1050 – Communications and Public Relations  
 
 

 
1.0      General  
 

1.1     Inclusive consultation and collaboration with community and educational 
partners is foundational to the Board of Education’s communication culture.  

 
1.2     Cultivating and growing understanding about the value of our schools and of 

public education with our educational partners and the public is a prime goal of 
the district’s communication strategy. 

 
2.0      Communication Strategy 
 

2.1     The Board of Education is committed to regular and ongoing communication 
with its public and stakeholders using a range of digital and print 
communication formats, as well as in person at Board and public meetings, and 
on Board and community-based committees. 

 
2.2     Students and educational partners are highly valued members of our district 

learning community and their voices are included in school and board 
committees, focus groups, and in other consultative processes.  

 
2.3     The Board of Education is committed to celebrating the success and 

achievement of all our learners.  
 
2.4     The Board of Education is committed to honouring and celebrating the work of 

our educators and support staff as they work to support student learning. 
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SCHOOL DISTRICT NO.10 (ARROW LAKES) 
POLICY MANUAL  
 
1080 – Inquiries and Concerns  
 
 

 
1.0      General  
 

1.1     The Board recognizes that inquiries, concerns, misunderstandings and 
disagreements will occasionally arise and are to be resolved using a set of 
established guidelines. 

 
1.2     The Board believes that all stakeholders are to be treated respectfully. 
 
1.3 Appropriate investigation of issues and consideration of the facts is 

fundamental in the process. 
 
2.0      Guidelines 
 

2.1     Students, parents and/or the public are encouraged to take inquiries or 
concerns directly to the staff member involved.  Should the inquiry or concern 
not be resolved, the Principal shall address the concern. 

 
2.2     Employees are expected to take inquiries or concerns to the staff member 

involved or to notify the staff member that they intend to take their inquiry or 
concern to the staff member’s supervisor.   

 
2.3 Teachers shall address their inquiry or concern in accordance with the BCTF 

Code of Ethics. 
 
2.4     Inquiries or concerns regarding school level matters directed to the District 

Office shall be referred to the Principal who shall notify the appropriate staff 
member and address the inquiry or concern. District Office staff will follow up 
on these referrals. 

 
2.5     Inquiries or concerns directed to a Parent Advisory Committee executive 

member shall be referred to the Principal. 
 
2.6 In the event an inquiry or concern remains unresolved at the school level, it 

shall be addressed by the Superintendent. 
 
2.7 Inquiries or concerns directed to a Trustee shall be referred to the 

Superintendent. 
 
2.8 An individual who has followed the process noted above may wish to refer to 

the School District Bylaw 4, Appeal Bylaw under Section 11 of the School Act. 
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